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Agenda

1. What is Oracle AI Agent Studio?

2. Fusion AI Use Cases

3. Oracle AI Agent Studio in 
Practice

4. Privacy & Security Aspects

5. Q&A



Introduction to Oracle AI Agent Studio



History of AI



Overview AI



Technology Stack



End-to-end Chain



Introduction to Oracle AI Agent Studio

Ability to create, configure, validate, 
and deploy GenAI features and AI 
agents to meet your organization's 
needs. 

Pre-configured agent templates

New agents

Multi-agent workflows from scratch. 

AI Agent Studio is fully integrated into Fusion Applications, providing 
secure and seamless access to the knowledge stores, tools, and APIs of 
Fusion Applications. 



Introduction to Oracle AI Agent Studio - Overview

AI Agent Studio 
Overview

Agent Teams are teams of 
multiple agent(s)

AI Agents are your
independent Agents doing
the actual work

Tools are used to fetch
information or adapt data,…

Topics define the personality
of your AI Agent

Deep Links link to transaction 
with Oracle Fusion

Business Objects gets, 
updates or create information

You can use Credentials to
link to external data sources 
such as Dropbox, Google 
OneDrive,…



Fusion AI Use Case



• Purchasing Requisition Advisor
– Scenario: a new employee wants to requisition a laptop and 

check if he is compliant with the policy.

– How can AI be of assistance?

• Oracle AI Document Analyzer Tool

• Use LLM to analyze documents intelligently

– Added value AI: 

• Ability to analyzes complex documentation in under a minute

• Checks purchase requisitions with compliancy of purchasing policy

Fusion AI Use Case



• Purchasing Requisition Advisor

Fusion AI Use Case

• AI can help you to fill in requistions, be knowledgeable of the 
policy, check information independently



Fusion AI Use Case - Purchasing Requisition Advisor



Fusion AI Use Case - Purchasing Requisition Advisor

– Purchasing Advisor fetches information through RAG in the 
document



Fusion AI Use Case - Purchasing Requisition Advisor

– Purchasing Advisor can also be critical to ensure that the 
procurement policy is enforced.



• AI Agent analyzes through RAG (Retrieval-Augmented
Generation) the unstructured document. 

• After analzying the “LLM” (Large Language Model) has 
the knowledge and can output the correct response.

Conclusion



• Purchase Order Advisor
– Scenario: Junior Buyer

• Wants to look up Purchasing Information

• Wants to check and analyze data

Fusion AI Use Case



Practical Information



AI Agents available



• Roadmap:
• Ledger Agent

– AI Agent used to

» Analyze GL 
Accounts

» Analyze
Variances

» ….

Roadmap



Subscription

• Included Tier: included in your current SaaS subscription
without additional cost

• Premier Tier: pay an extra premium for access to extra 
AI Capabilities



Subscription



Subscription



Subscription - Technical Limitations



Subscription – Technical Limitations



• Prerequisite: 
– Redwood Pages required
– In Fusion: HCM/SCM are the most advanced in Redwood.
– Other modules (Finance) are planned

• Accessible 
– through Menu:

• Plug- and play

Requirements



• Optimize Prompting
– the process of providing specific text and instructions (inputs) to 

a generative AI model to guide it to produce a desired output

• Persona
– The role that the AI Agents needs to take on

• E.g.: Purchasing Advisor, AP Invoice Analyst,…

Requirements



Monitoring and Evaluation



Monitoring and Evaluation



Debugging



Privacy & Security



• Uses Oracle Native Security profiles
– Roles

– Data Access

– Procurement Agent Access

Access



• Guardrails: safety mechanism to ensure correct 
responses while protecting against vulnerabilities such 
as harmful content or sensitive data exposure.

– E.g.: instruction given to AI Agents that they cannot hallucinate 
or make up responses.

Guardrails



• AI Agents are stored within own dedicated AI Cluster 
and tenant.

• Only GPU Computing power is used from dedicated AI 
Cluster without exchange of sensitive data
– Inference is used to accomplish this

Hardware



• Oracle Hackaton together with SiNube

• Information & Training by SiNube

• Project Methodology
– Co-creation use cases

• Business Analysis

• Design

• Testing

• Go-Live

What next?



QUESTIONS?
Any


	Default Section
	Slide 1: Introduction to Oracle AI Agent Studio
	Slide 2: Introduction
	Slide 3: Agenda
	Slide 4: Introduction to Oracle AI Agent Studio
	Slide 5: History of AI
	Slide 6: Overview AI
	Slide 7: Technology Stack
	Slide 8: End-to-end Chain
	Slide 9: Introduction to Oracle AI Agent Studio
	Slide 10: Introduction to Oracle AI Agent Studio - Overview
	Slide 11: Fusion AI Use Case
	Slide 12: Fusion AI Use Case
	Slide 13: Fusion AI Use Case
	Slide 14: Fusion AI Use Case - Purchasing Requisition Advisor
	Slide 15: Fusion AI Use Case - Purchasing Requisition Advisor
	Slide 16: Fusion AI Use Case - Purchasing Requisition Advisor
	Slide 17: Conclusion
	Slide 18: Fusion AI Use Case
	Slide 21: Practical Information
	Slide 22: AI Agents available
	Slide 23: Roadmap
	Slide 24: Subscription
	Slide 25: Subscription
	Slide 26: Subscription
	Slide 27: Subscription - Technical Limitations
	Slide 28: Subscription – Technical Limitations
	Slide 29: Requirements
	Slide 30: Requirements
	Slide 31: Monitoring and Evaluation
	Slide 32: Monitoring and Evaluation
	Slide 33: Debugging
	Slide 34: Privacy & Security
	Slide 35: Access
	Slide 36: Guardrails
	Slide 37: Hardware
	Slide 38: What next?
	Slide 39


