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on the best data.
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Unified suite to run your 
entire business

1

Business objects capturing 
data across the suite

1k+

Connections between 
business objects

10k+
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A Unified AI Foundation
Delivering industry-leading AI with integrated applications and AI services

Oracle Cloud Infrastructure 23AI Database

D A T A  I N F R A S T R U C T U R E P A R T N E R S

Computing Power Language Models

Infrastructure

A G E N T I C  A I

Agent Studio Workflow
Automation

3rd Party
Integrations

G E N E R A T I V E  A I

Summarize, 
Search, Classify   

Custom 
Extensions

Insight 
Generation

C L A S S I C  A I

Predictive Analytics
& Forecasting

Data CaptureAnomaly 
Detection

AI Services

N E T S U I T E  C O R E  P R O D U C T S

Global ERP CRM HCM PSACommerce Analytics
& Reporting 

P L A T F O R M  P R O G R A M S

SuiteCloud 
Dev Network

Alliance Partners Customers

Applications

J E T  U I  T E C H N O L O G Y  &  R E D W O O D  D E S I G N  S Y S T E M  –  C o m i n g  2 0 2 6AI First
User Experience



AI Everywhere
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AI FOR DEVELOPMENT AI FOR FUNCTIONAL 
CONSULTING & ADMINSTRATORS

AI FOR BUSINESS CASES



AI Everywhere
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AI FOR DEVELOPMENT AI FOR FUNCTIONAL 
CONSULTING

AI FOR BUSINESS CASES

Focus today



AGENDA

9

1. Introduction
2. Exception Management - Month-end accounting controls
3. Netsuite Narrative insights - Key report/record takeaways – quick analysis

4. LLM/n module in NetSuite (OCI AI Service)
• AI Report Insights – custom report definition + targeted questions
• AI Report generator – Easy report creation 

5. Claude MCP Connection + use cases 
• Customer & contact creation – Business card upload
• Sales Order creation – Email integration
• Dashboard Creation – Quarterly presentations
• Excel Integration – Accrual calculation and creation

6. Summary and Key Takeaways
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Exception Management
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Use case: Month-end Closing controls
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NetSuite Narrative Insights
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Use case: Key record/report takeaways
Quick analysis
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Customer 360 with Narrative insights
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NetSuite Narrative Insights – current reports and records
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Report Area Report

Banking/Budgeting Budget vs. Actual

Customers/Receivables A/R Aging Summary

Customers by Sales Rep Summary

Financial Income Statement

Comparative Income Statement

Balance Sheet

Comparative Balance Sheet

Cash Flow Statement

Trial Balance

Inventory/Items Inventory Activity Detail

Inventory Back Order Report

Stock Ledger

Marketing Campaign ROI Analysis Summary

Campaign ROI Analysis Detail

Order Management Open Return Authorizations

Return Authorizations Register

Open Sales Orders

Sales Order Register

Payroll Payroll Summary

Payroll Liabilities

Pipeline Analysis Sales Activity by Sales Rep Summary

Sales Activity by Sales Rep Detail

Total Open Opportunities Detail

Total Open Estimates

Opportunities Won

Pipeline by Sales Rep Summary

Pipeline by Status Summary

Purchases Open Purchase Orders

Sales Sales by Item Summary

Sales by Item Detail

Sales by Customer Summary

Sales by Customer Detail

Sales by Sales Rep Summary

Sales Orders Sales Orders by Item Summary

Sales Orders by Item Detail

Sales Orders by Customer Summary

Sales Orders by Customer Detail

Sales Orders by Sales Rep Summary

Sales Orders by Sales Rep Detail

Vendors/Payables A/P Aging Summary

Record Area Record

Accounting Inventory Items

Customers Customer Payments

Financial Journal Entries

Relationships Customer 360

Sales Sales Orders

Estimates

Support Cases



LLM/n module in NetSuite
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Oracle Cloud Infrastructure (OCI) Generative AI service.



• AI Report Chatbot
• Use case > A/P Aging quick Q&A

• AI Report generator
• Use case > Easy report creation

LLM/n module in NetSuite

Copyright ©          , Dynappco27 2026



AI Chatbots 

and Insights

Exception
Management

Chatbots
& Insights

Exception 
Management

AI Insights
& Chatbots

AI Agents



Claude MCP Connection

Chahrazad Hajji

Functional 
AI Consultant
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Who of you has worked with                              ?
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MCP: Bring your own AI assistant

SuiteApp Model Context Protocol

Direct interaction with NetSuite

Respects permissions 

and roles

Data remains governed by existing 
NetSuite security model
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MCP: Connecting AI to NetSuite

• MCP: Model Context Protocol
• Communication protocol powered by Natural Language
• Powers AI assistants and Agents
• Allows AI communication with business systems
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It can:
• Analyze data
• Summarize records
• Support with real-time insights
• Only interacts with data we authorize (via roles)
• Draft emails and documentation (unable to send)
• Connect with other tools (OneDrive, Gmail, …)

Claude in Oracle NetSuite

Copyright ©  2026, Dynappco



Claude - Use Cases (Order-to-Cash)

• Business Card UploadLead & Contact 
Creation

• Email Agent
Sales Order 

Creation

• Quarterly Business Review
Dashboard 

Creation

• Accrual Calculation And Creation
Excel 

Extension

Copyright ©  2026, Dynappco



Copyright ©  2026, Dynappco

Demo Use Case 1: 
Creation of lead records from business cards
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Demo Use Case 2: 
Creation of sales orders in NetSuite

from incoming mails



Use Case: SO Creation – AI Agent Flow
PHASE 0:

Automatic detection of orders in the inbox

Auto-labeling

PHASE 1:

Process new orders

OK?  → SO Creation

NOK? → Phase 2

PHASE 2:

Creation drafts for internal/external review

Process responses to SO/pending-info

PHASE 3:

Process internal article approvals

SO creation
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Use Case: AI Agent - Item Selection
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Claude in Excel
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and Insights

Exception
Management

Chatbots
& Insights

NetSuite 
Next

Exception 
Management

AI Insights
& Chatbots

AI Agents



NetSuite Next
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Key features NetSuite Next
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Ask Oracle = internal chatbot

Pro-active Agents running behind the scenes

AI Canvas – collaborative workspace



• Choose your LLMs and company policy on what can be done with using 
models like Claude and Oracle OCI

• Create clear instructions on what you like to achieve, predefined queries 
and pre-prompting will always generate better results

• Use LLMs to interpret data but also create guardrails for your agents to 
avoid hallucination

• Additionally, create approval mechanisms to monitor what the LLM is 
doing

• People stay responsible for what they create, even when using LLMs
• Focus on the procedures/workflows within the company which give the 

biggest frustration and/or cost the most time consuming

Summary & Takeaways
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Your NetSuite. Smarter. Faster. Stronger.

Thank you
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